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Business analyst (R&D) 
 
Tasks 

• Participate in the collection of the clients’ needs by working closely with the PO and other BAs; 

• Group the needs and identify trends and common functionalities that can be developed into a 

standard functionality; 

• Find solutions to meet clients’ requirements using new or existing products in collaboration 

with our architects and senior experts; 

• Participate in workshops with architects, product experts and developers 

• Actively participate in the design of conceptual data models (UML) and take ownership of 

ensuing logical data models (UML) and further specifications (BPMN, State and Sequence 

diagrams, Confluence, Jira, API design) 

• Follow-up with developers and quality officers; 

• Take part on the evolutions of the modules and their roadmap; 

• Reactivity and adaptability will be part of your daily challenges as you will take part in 

workshops with POs, developers, and architects.   

 

Education & Experience 

• Bachelor or Master's degree, preferably in a computer science or technology field or a business 

degree with a strong focus on computer science, information technology, or a similar field 

• Experience in the banking sector (back-office, order management, transaction execution, etc.) 

• Experience working with API-first technology 

• Experience working with technical architects is a plus 

 

Technical expectations 

Hard Skills  

• Strong knowledge and experience with modeling techniques (BPMN diagrams, UML class, 

state machine diagram and sequence diagrams) is a must 

• Affinity with digital applications and/or information technologies, especially API-first 

technology 

• Strong analytical skills, with the ability to quickly understand and resolve issues, in the context 

of IT-oriented projects 

• Experience with Enterprise Architect (Sparx) is a plus 
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Soft Skills  
 

• Conceptual thinking & abstraction capacity 

• Team-player and team-oriented attitude 

• Stress resilient 

• Solution-driven 

• Resourceful even in uncomfortable situations 

 

 

Communication 

• Fluent in French  

• Good communication skills written and oral 
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